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SUBMITTING A REGISTRATION APPLICATION  
 
 
Following are step-by-step instructions on how to register with ARMA’s Electronics (Renewables) Recycling Program for Solar 
PV material.  
 
A list of registration FAQs has been provided at the end of this document. If you have any additional question, or require 
support with the registration process, please contact us at: electronics_renewables@albertarecycling.ca 
 

 
• 1.  If you have been contacted by ARMA, your business already has an account in our system, ARMA Connect. Please do not create a 

new account.  
 
Email electronics_renewables@albertarecycling.ca with following information: 
  

- business name 
- full name and email address of the person that will be completing the registration  

 
ARMA will send a password set-up email to this address. Please follow the link in this email to complete your account set-up and 
get logged into ARMA Connect where you will complete the registration application. 
 
If you have not been previously contacted by ARMA, please follow this link to create an account and get logged into ARMA Connect. 
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• 2 Login to your ARMA Connect Account. 
 

 

• 3 Click “Register” next to the program name – 
Electronics (Renewables)   

 



 

 

• 4 • Check off ‘Supplier’ 
 
• Click ‘Next’ 

 

• 5 • Business name & address   
If anything needs updating, email ARMA at: 
electronics_renewables@albertarecycling.c
a with the details. You can still proceed with 
the registration in the meantime.  

 
• Business start date  

The date the business was first incorporated 
or registered as a business. This date should 
align with the corporate documents you 
provide later in the application process. 

 
• Directors  

List of director(s) or owner(s) of the 
business. 

 
• Location of Customers  

Check off each that apply. 
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•  • Primary Line of Business  
Select from the drop-down. 

 
• Secondary Line of Business (Optional) 

Check off all that apply. 
 
• Add Locations  

If your business has multiple locations 
supplying in/into Alberta that are part of the 
same legal entity, please click ‘Add 
Additional Location’. You can add as many 
locations as applicable.  

 
• Program Eligible Electronics 

(Renewables) 
a) Date of First Sale/Supply in or into 

Alberta: Enter the date your business 
first sold an eligible item in or into 
Alberta.  

 
For businesses supplying eligible 
material in/into Alberta prior to the 
program inception date of October 1, 
2026, you can enter the true first 
supply date or the program inception 
date. Which one you choose to enter 
will not affect anything.  

 
b) Check off the items that are 

applicable. Each category checked 
off will be expanded to request the 
approx. number of products sold per 
year in/into Alberta. If you do not have 
an estimate, leave it at 0.   

 



 

 

• 7 Supplier List 
 
• Enter all businesses you currently purchase 

eligible material from. Do not include your 
suppliers of non-eligible material. 

 
Use the ‘Search for a Business’ bar to look 
up suppliers and click on the business name 
when it appears in the drop down.  
 
If you can’t find a supplier, try searching 
using another part of the name or expanding 
abbreviations. 
 
If you still can’t find a supplier, click ‘Add 
Supplier Manually’ and enter the supplier’s 
information. 

 
• Check off ‘Yes’ or ‘No’ if you pay 

environmental fees to all your suppliers.  
 
• Invoice Upload (optional) – This step is 

optional and you can proceed without 
attaching anything. If ARMA requires any 
additional information to complete your 
registration, we will let you know.  

 
 

 

 
 



 

 

• 8 • Check off ‘yes’ or ‘no’ to indicate if you sell 
to end users. (End users are people or 
businesses that purchase eligible material 
for their own use, not for the purpose of re-
selling it).  

 
• Check off ‘yes’ or ‘no’ to indicate if you sell 

to re-sellers. (Re-sellers are businesses that 
purchase eligible material for the purpose of 
re-selling it).  

 
• If you select ‘yes’, list all your Alberta based 

customers that purchase eligible material 
from you for the purpose of re-selling it.  

 
• Invoice Upload – This step of the registration 

is optional, and you can proceed without 
attaching anything. If ARMA requires any 
additional information to complete your 
registration, we will let you know.  

 
 
 
 
 
 
 
 
 

 



 

 

• 9 Upload a copy of the certificate of incorporation 
or business license. 

 

• 10 • Review the information you entered.  
 
• Check off to confirm you have read and 

agree to the Terms and Conditions. 
 
• Click ‘Submit Registration’.  

 

 
You will see a note indicating that your registration is now under review by ARMA. 

• Please allow some time for your application to be reviewed.  
• You may be contacted by ARMA for further information about your application. 
• Once the application is reviewed and approved, you will receive an email confirmation. Please carefully review the confirmation letter and 

linked resources as these will outline your responsibilities as a Supplier as well as assist you in navigating the portal and submitting 
remittances. 

 
If you have any questions regarding your registration, please contact ARMA at electronics_renewables@albertarecycling.ca 
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REGISTRATION FAQs 

 
Who is required to Register with the Program? 

• Anyone who sells, supplies or installs solar panels in or into Alberta is required to register with ARMA. A Supplier is a 
manufacturer, marketer, wholesaler, distributor, retailer, marketplace seller, marketplace owner, or any other supplier of eligible 
material in/into Alberta. Supplier and other relevant definitions can be found in the Electronics Recycling Bylaw. 
 

Is there a fee for registration /membership? 
• No. There are no registration or membership fees.  

 
Who reports the environmental fees to ARMA? 

• ARMA issues different registration statuses to Suppliers depending on where they fall within the supply chain. There are two main 
registration statuses: A. ‘Remitter’ Suppliers, who report the fees directly to ARMA and B. ‘Payment on Purchase (POP)’ Suppliers, 
who pay the fees to their suppliers when they purchase eligible material, and their suppliers report the fees to ARMA on their 
behalf. Registration statuses can only be confirmed once ARMA has received a completed registration application. For more 
details on the different statuses and what qualifies a business for each, please refer to the Supplier Classification and Reporting 
Obligations document. 

 
Why do I need to provide my customer and supplier information, and is this information safe with ARMA? 

• During the registration process, Suppliers are asked to provide a list of their customers and suppliers of eligible material. ARMA 
requires this information so that we can accurately place your business within the supply chain and issue the appropriate 
registration status. 

• ARMA is required to comply with the Access to Information Act (the “ATIA”) and the Protection of Privacy Act (the “POPA”)  in the 
course of carrying out its powers, duties and functions under the Designated Material Recycling and Management Regulation. The 
POPA protects an individual's privacy by setting out rules for collection, use, retention or disclosure of personal information by 
public bodies. 

 
I’m in the process of registering. What do I put for the ‘Date of first sale/supply in or into Alberta’? 

• Enter the date the business first sold or supplied an eligible material in or into Alberta. For businesses in operation prior to the 
launch date, October 1, 2026, you can enter the actual first supply date or enter October 1, 2026. This won’t affect anything since 
only activity from October 1, 2026 will be relevant.  
 

I’m in the process of registering. Do I need to provide invoices to ARMA? 

https://www.albertarecycling.ca/about/regulations/
https://www.albertarecycling.ca/wp-content/uploads/2025/03/24_Supplier-Classification-and-Reporting-Obligations.pdf
https://www.albertarecycling.ca/wp-content/uploads/2025/03/24_Supplier-Classification-and-Reporting-Obligations.pdf
https://open.alberta.ca/publications/2004_093


 

 

• This step of registration is optional, and you can proceed without attaching anything. If ARMA requires any additional information 
to complete your registration, we will let you know. 

 
I’m in the process of registering. What do I put for the ‘Approximate number of products sold per year’? 

• The ‘Approximate number of products sold per year’ on the registration application should be used to provide the approximate 
number of sales of each category that you make in/into Alberta only per year. If you do not have an estimate of your sales in/onto 
Alberta per year, you can enter a 0 and proceed. 

 
I have just registered. What now? 

• You would have received a registration confirmation email when your registration was activated. This email details your 
responsibilities as a registered Supplier, and links to some additional resources. Please review the registration package carefully 
as many of your questions have likely been answered here. 

 
I’m registered; how do I report the environmental fees to ARMA? 

• For step-by-step instructions on how to report environmental fees, please refer to the Remittance Instructions and Guide to ARMA 
Connect for Electronics (Renewables) Suppliers. 

 
How do I make payments to ARMA? 

• For a list of payment options, please refer to the payments section of the Remittance Instructions and Guide to ARMA Connect for 
Electronics (Renewables) Suppliers 

• To Initiate Payment by EFT, please download and complete the EFT Supplier Agreement for Electronics (Renewables) and email 
it to electronics_renewables@albertarecycling.ca. A member of the ARMA team will follow-up to provide you with the relevant 
banking details. Please allow some time for this process to be completed. 

• Each program administered by ARMA operates independently. The payment information provided here is for Electronics Recycling 
Alberta (Renewables) only. If you are registered with multiple programs, please ensure that your payments are made accordingly. 

 
How do I confirm if a product is eligible under Alberta’s Electronics (Renewables)? 

• Please see the Products, Definitions and Fees guide for detailed information on product eligibility. Note that this is intended as a 
guide and not intended to be an exhaustive list. If you still require assistance in verifying if a particular product is eligible, please 
contact ARMA at electronics_renewables@albertarecycling.ca. 

• For the most up-to-date information, please make sure you are always referencing the latest version of the Products, Definitions 
and Fees guide posted on the ARMA website. 

 
Where can I find a list of registered businesses? 
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https://files.albertarecycling.ca/Electronics_Renewables_EFT_Supplier_Agreement.pdf
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• ARMA does not provide a public list of registered businesses. Once you are registered, you will be able to search for other 
registered businesses through the online portal. 

 
What is an end user? 

• An end user is a person or business that purchases eligible material for their own use, and not for the purpose of re-selling it. 
 
 


